New Name, New Look

To better reflect our service to all of Berks County and to celebrate our opening of the clinic in Reading,
Westem Berks Free Medical Clinic is now simply Berks Free Medical Clinic. And what is better than
having a new name?! Having a new look to go with it, too! Berks Free Medical Clinic is so grateful to
Scott Hertzog, President of Rock the Fish LLC Companies, for his creation of our new logo and tagline,
Compassionate care for the uninsured. Look for our new logo on our updated website and follow us on
Facebook to keep up with all that is happening at Berks Free Medical Clinic. We hope you are as excit-
ed as we are with all the changes!

Clinic Staff Spotlight

Francheska Lopez joined the staff this past May as Clinic Coordinator of the
Reading Clinic. Born in Puerto Rico, Francheska moved to Berks County when
she was seven years old. She graduated from Reading High School and went on
to study at Alvemia University earning a bachelor's degree in Political Science
and Criminal Justice. Fluent in English and Spanish, she provides the clinic with a
better outreach to the Hispanic Community. She handles the scheduling for both
clinic locations, provides interpreting services, and manages the social media
accounts, just to name a few. When not at the clinic, Francheska enjoys traveling,
watching movies, and spending time with her niece. Her most recent trip was to Europe this past No-
vember. Francheska joined Berks Free Medical Clinic to help her community and is excited to be a part
of providing care to those who do not have health insurance and might not otherwise have access to
care,

Kathleen Buchhalter, BSN, RN, CAPA, was hired as the Nursing Coordinator in
December 2022. She is a graduate of the former Geisinger Medical Center School
of Nursing and later obtained her BSN through the Chamberlain College of Nurs-
ing. Kathy retired from Reading Hospital in November 2022 after 15 years of ser-
vice. She was looking for a part-time job and a way to give back to her community,
saying the nursing coordinator position has been an answer to her prayers. By
@ overseeing the volunteer nurses and clinical operations at both clinic locations,
" Kathy provides patients with continuity of care. In her spare time, she enjoys gar-
dening, reading, knitting, and spending time with her family. Kathy is the proud mother of a daughter
and two sons and the grandmother of eight!

Reading Clinic Opening

Berks Free Medical Clinic

READING CLINIC GRAND DPENING

On August 29, 2023, we held our first clinic at the new Reading location followed k
by a formal open house and ribbon cutting ceremony on October 17, 2023, We &
would like to thank the following organizations for their generous grants that ena-
bled us to extend our outreach: Berks County Commissioners for the "American e
Rescue Plan" Grant; Highmark Foundation for the “Improving Capacity for Penn-
sylvania's Free Clinics” Grant; and United Way of Berks County for the “Venture
Grant’.
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2023 IMPACT SNAPSHOT

Volume

¢ 724 hours of clinic care
provided
247 total patient visits
127 patients, including
62 new patients, cared
(o]
49 referrals to Tower
Health for free imaging
services

173 referrals to Tower
Health for free lab tests

Leading Diagnoses
+ Hypertension: 46%
+ Diabetes: 17%

Demographics
97% of patients live in
Berks County
28% from western
Berks communities
52% from the City of
Reading

$82.858

of free care provided
to our patients

Berks Free Medical Clinic
is an independent 501(c)3
charitable organization.
We receive no federal or
state government dollars
through the Medicare or
Medical Assistance pro-
grams, nor do we receive
any reimbursements from
any insurance companies.
Since 2002, every service
has been provided to our
patients at no charge by
our volunteers.




With Deepest Appreciation

Qur ability to efficiently transform donated dollars into compassionate health care for the estimated 10% of our neighbors without health
insurance is possible because of the ongoing support of these special friends and colleagues:

Congregation of St. Daniel's Lutheran Church, Robesonia: since helping establish the Clinic as a separate nonprofit in 2002, the
congregation continues to provide: clinical and office space, including utilities, at no cost; proceeds from special fundraising efforts; and
leadership through its delegate on our Board of Directors.

Mary's Shelter, Reading: provided the renovations of the clinical and office space, including utilities, at no cost for the new satellite
location that opened in August 2023.

Dr. David B. O'Rourke: for his generous donation of exam tables and equipment, as well as office furniture and equipment to assist us in
fumishing the Reading Clinic.

Tower Health/Reading Hospital: provides free laboratory and imaging services and advanced health services through its specialty clinics
for our patients; supports our Tower Health physician volunteers by extending their liability coverage; and extends our provider resources
through primary care residency training opportunities.

Drexel University College of Medicine at Tower Health: provides medical students for the development and implementation of our social
determinants of health program and supervised clinical experiences.

Volunteers: our corps of 35 clinical and administrative volunteers are the faces, hands, and hearts of BFMC both to our patients and
within our community.
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